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Communicating AI to 
combat misinformation



• We help businesses in the UK to 
use digital technologies like AI to 
solve industry challenges 

• Government funded research and 
innovation centre part of Science 
and Technology Facilities Council

Hartree Centre



Why combat AI misinformation?
• We want businesses to work with us
• Highlight the benefit from the technology
• Understand societal benefit 



3 strategies to counter AI misinformation
• Educating to build understanding and knowledge 

around AI (AI literacy)
• Understanding AI basics
• Awareness of AI’s impact

• Simple relatable content
• Providing accurate, understandable information
• Examples of AI usage

• Trust building via experts and thought leaders



• international governments
• leading AI companies
• civil society groups
• experts in research



Communication strategies
Simplified explanations using plain language



Communication strategies
Use cases and examples



Communication strategies
Friendly faces and using staff to humanise content 
across channels



Outcomes
• Built our profile and reputation in Responsible AI
• Ethical uses of AI messaging embeded in our 

communications and strategy
• Many new collaborations and opportunites



Key takeaways

Tip 1
• Simplify with plain language

Tip 2
• Use engaging visuals and storytelling

Tip 3
• Collaborate with trusted voices



STFC Hartree Centre@HartreeCentrehartree.stfc.ac.uk hartree@stfc.ac.uk

Kit Newens

kit.newens@stfc.ac.uk

Thank You
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